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NOTICE OF NON DISCRIMINATION

Hayden Lake Family Physicians complies with applicable Federal civil rights laws and does not discriminate on the basis of
race, color, national origin, age, disability, or sex. Hayden Lake Family Physicians does not exclude people or treat them
differently because of race, color, national origin, age, disability, or sex. Hayden Lake Family Physicians offers the following:

. Free aids and services to people with disabilities to communicate effectively with us, such as:
O Qualified sign language interpreters
O Written information in other formats (large print, audio, accessible electronic formats, other formats)

. Free language services to people whose primary language is not English, such as:
O Qualified interpreters

O Information written in other languages

If you need these services, contact our Civil Rights Coordinator, Danielle Wills at (208) 772-0785.

If you believe that Hayden Lake Family Physicians has failed to provide these services or discriminated in another way on the
basis of race, color, national origin, age, disability, or sex, you can file a grievance with:

Danielle Wills, Civil Rights Coordinator
Hayden Lake Family Physicians

8181 N. Cornerstone Dr.

Hayden, ID 83835

Phone:; 208-772-0785 Fax: 208-762-2704

You can file a grievance in person or by mail, or fax. If you need help filing a grievance, our Civil Rights Coordinator, Danielle
Wills is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil Rights,
clectronically through the Office for Civil Rights Complaint Portal, available at https://ocrportal hhs.gov/oct/portal/lobby.jsf, or
by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW Room 509F, HHH Building Washington, D.C. 20201
1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at hitp://www.hhs.gov/ocr/office/file/index html.




Mark Borsheim, M.D.  Terrance Riske, M.D. Arlie Esau, M.D.
Brad Brososky, M.D. Laurisa Webster, M.D. Vanessa Graves, M.D.
Carla Genry, APRN Deborah Long, APRN  Renee Palmer, APRN

ATENCION: si habla espafiol, tiene a su disposicién servicios gratuitos de asistencia lingiiistica. Llame al 1-208-
772-0785.
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OBAVJESTENIJE: Ako govorite srpsko-hrvatski, usluge jezitke pomo¢i dostupne su vam besplatno. Nazovite 1-
208-772-0785.
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ACHTUNG: Wenn Sie Deutsch sprechen, stehen Thnen kostenlos sprachliche Hilfsdienstleistungen zur Verfiigung.
Rufnummer: 1-208-772-0785.

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika nang
walang bayad. Tumawag sa 1-208-772-0785.

BHUMAHUE: Ecnu Bbl FOBOPUTE HA PyCCKOM Ai3bIKE, TO BaM JOCTYMHbI GeCraTHbIE YCIYTH NepeBoia. 3BOHNTE
1-208-772-0785.

ATTENTION : Si vous parlez frangais, des services d'aide linguistique vous sont proposes gratuitement. Appelez
le 1-208-772-0785.

FEEIE . HAZZ2E N384, BHOSEXEE AWV TET, 1-208-772-0785F T, £ERHR
[CTTEBLTEEE,

ATENTIE: Dac vorbiti limba roménd, v4 stau la dispozitie servicii de asistentd lingvistica, gratuit. Sunatila 1-
208-772-0785.

ICITONDERWA: Nimba uvuga Ikirundi, uzohabwa serivisi zo gufasha mu ndimi, ku buntu. Woterefona 1-208-
772-0785.
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